STATE OF CALIFORNIA

DEPARTMENT OF INSURANCE
SAN FRANCISCO

In the Matter of
ORDER
MERCURY INSURANCE COMPANY,

File No UPA 04041586-A

Respondent.
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WHEREAS, the Insurance Commissioner and the above-named Respondent have
executed the Stipulation and Waiver attached hereto, the provisions of which are hereby
incorporated by reference; and

WHEREAS, Respondent has waived the right to a hearing and has stipulated to
the entry of this Order; and

WHEREAS, Respondent has and continues to implement corrective measures, So
as to ensure compliance.

NOW THEREFORE, based upon the stipulations contained in said Stipulation
and Waiver, IT IS ORDERED that Respondent cease and desist from engaging in those
methods, acts, or practices which are violative of California Insurance Code Sections

790.03(h)(5) and Title 10, California Code of Regulations, Section 2695.7(g) and 2695.8(¥).



Respondent is FURTHER ORDERED to pay the sum of $9,000.00 to the State
of California pursuant to California Insurance Code 790.035(a) within thirty (30) days of receipt
of an invoice from the Department. Payment shall be mailed to California Department of

Insurance, Division of Accounting, 300 Capital Mall, 13th Floor, Sacramento, CA 95814.

IN WITNESS WHEREQOF, I have hereunto set my hand and affixed my official seal
this 27th day of December 2005.

JOHN GARAMENDI
Insurance Commissioner

By /s/

JOSE AGUILAR
Assistant Chief Counsel



