STATE OF CALIFORNIA
DEPARTMENT OF INSURANCE
SAN FRANCISCO

In the Matter of
ORDER FOR MONETARY PENALTY
LINCOLN GENERAL INSURANCE COMPANY,
FILE NO. 03-0058 CSB
Respondent

WHEREAS, Lincoln General Insurance Company has filed the attached
Stipulation and Waiver in which Lincoln General Insurance Company represents that it
has implemented measures to insure that its policies and practices are in compliance with
the California Insurance Code, Sections 790.03(h)(3), 1874.7 and 880 and the Fair Claims
Settlement Practices Regulations, CCR 2695.1, et. seq. and has stipulated to the entry of this
Order;

IT IS HEREBY ORDERED THAT, in settlement of these proceedings, and based
upon the representations contained in the Stipulation and Waiver (hereby incorporated by
reference), Lincoln General Insurance Company shall:

1. Pay a monetary penalty and costs in the amount of Sixty Four Thousand two

hundred seventy-nine dollars ($64,279.00), pursuant to California Insurance Code

Section 1748;

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal
this  day of , 2004.

JOHN GARAMENDI
Insurance Commissioner

By:
JOSE AGUILAR
Deputy
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