BEFORE THE INSURANCE COMMISSIONER
OF THE STATE OF CALIFORNIA

In the Matters of ORDER
HARTFORD ACCIDENT AND File No. NC-06091566
INDEMNITY COMPANY, DISP06050354
HARTFORD CASUALTY DISP06051263
INSURANCE COMPANY,

HARTFORD FIRE INSURANCE
COMPANY,

HARTFORD INSURANCE
COMPANY OF THE MIDWEST

HARTFORD UNDERWRITERS
INSURANCE COMPANY,

SUPERIOR ACCESS INSURANCE
SERVICES, INC.,

and

MICHAEL DAVID MAYO,

Respondents.

WHEREAS, all Respondents, in the attached Stipulation and Waiver, the provisions of
which are hereby incorporated by reference, admitted that grounds exist for, and stipulated to,
the entry of this Order, and waived their right to a hearing.

WHEREFORE, IT IS HEREBY ORDERED, based upon the stipulations contained in the
Stipulation and Waiver:

1. The Hartford Respondents shall, in accordance with the terms recited in the

Stipulation and Waiver, pay $40,000 (forty thousand dollars) to reimburse the
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Commissioner for his cost of investigating and prosecuting this matter. This sum is to be
paid in full within thirty days of Respondents receiving from the Department an invoice
for this amount.

2. Respondents Superior Access Insurance Services, Inc., and Michael David Mayo
shall, in accordance with the terms recited in the Stipulation and Waiver, pay $40,000
(forty thousand dollars) to the State of California as a monetary penalty, jointly and
severally, and shall comply with all provisions of the Stipulation and Waiver. This sum
is to be paid in full within thirty days of Respondents receiving from the Department an

invoice for this amount.

IN WITNESS WHEREOF I have hereunto set my hand and affixed my official seal

this 22nd day of DECEMBER, 2009.

STEVE POIZNER
Insurance Commissioner

By
Jose Aguilar
Assistant Chief Counsel

#521076v2

Hartford / Superior Access / Mayo — Order 2



