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BEFORE THE INSURANCE COMMISSIONER 

OF THE STATE OF CALIFORNIA 
. ',.i 

4 "In the Matter 'o'nhe Lic~n'ses and LiCensing "ORDER.oF DISMISSAL.OF Ac.cUsATION' 
WITHOUT PREJUDiCE ,,~,' " " ' 

5 
,Rightsof~ , ,: ",. ",' " 

" ", ;"," JEFFREYLE\y+SNORMAN", 
6 

. ,,: ',Respondent. 
7 

OAH File No. 2010110354, 
Dept. File No. OC 73521-AP 

" :;"'."!:' 

, , 

.- . ~; 

II~~~~--~~~----~~~~~ 
,In,theM",tter of.t4~ Liqenses ~nd Licensin.g 

8 Rights of' ," ',' 
ORDER OF DISMISSAL OF ACCUSATION 
WITHOUT PREJUDICE'. "', ' ' ','". 

,,9 HERITAGE MARKETING AND 
:10 INSURANCE SERVICES, INC. , 

OAH File No. 2010110355 , 
;:' . " .Dept. File No. 0076504 .. AP:::" 

11 

12 

13 

14 

Respondent. 

WHEREAS, on or about August 27,~ 2010, the Department of Insurance 

(hereinafter IIDepartmentll) issued its Accusation against Respondents JEFFREY LEWIS 
. ~.' . 

15 NORMAN and HERITAGE MARKETING AND'INSURANCE SERVICES, INC. 

'16 (hereinafter "HERITAGE") (collectively IIRespondentsll) and served them with a copy of .' 

17 

,18 

19 

the Accusation, two (2) copies of the Notice and a Statement to Respondent; and 
. '. " " 

• " i. 

WHEREAS Respondents duly submitted to the Department the,iT Notices of ' 

20 Defense, whichwere·recdved by the Depruiment 'on or about September 13,2,010; and ,,: : 

21 WHEREAS,the matters are set for hearing before the Office of Administrative 

22' . Hearings .f!~.~ Augl1~t 31~,~,~~.,8~ 11; 201.1; and: 
.. " .. '",.. . 

'. .~" 

23 

24 
WHEREAS, on 'Juiy 12, 2011, following a hearing in Hearing NUmbers LGL-:-

25 0002123-H and LGL-0002131-H, the Lieutenant Governor/Director of State of Ohio 

26 Department of Insurance issued an Order revoking the agent licenses of JEFFREY" 

LEWIS NORMAN and HERITAGE, for having violated Ohio Revised Code sections 
, 27 

28 3905~14(B)(9); 3905.l4(B)(18); and 3905.22(A); and 

-1-



1 

2 

3 

. ,,.,.' 
; 4 

'! ".; "; , " , , " 

5, 

. '6. 

" 

7 

8 

9 

10 

11 

12 

'13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

.24 

25 

-26. 

27 

,28 

#695402vl 

" WHEREAS,pursuant t9 th,e provisions of California Insurance Code section· 
,', ':' .:' ,I' ":'" ,,' ' , .' 

, 1669(~),which,in,conjunctionwith sections 1738 and 1739, authoriz~s the Insurance 

Commissioner to revoke, without hearing~ the licenses ,and licensing riglits of a,'personol', : .... " 

:orgauizationthathas ,had a vreviously.is8uedprofessional, occupational,',or vocational,'. ;, 
'. ..', ,. • ••••••• .:'.' •••.• ", or ", ". : :'". . 0, • _. 

licensesuspericled 6ire~6ked foi: ciuse'byanylicensing authority, oh'gr9unds that': " 

shouldprec1ude'the gr,ahtlhg 6f.a:1icetls~bythe Insurance Commissioner; and,:' \:. , ' ,'''. ·'.r . .. ; .' .... ', .. ' .' ,": ::\ .," . \.' . 
. ":". ',,,.,,, 

,'"WHEREAS;, on Ju,ly'l7, 2011, in accordance with the provisions' of Califorriia, 

Insu~ance Code sections 1669(d»1738, and 1739, the Insurance Commissioner, issued,'an ' 

Order 6f Summary Revocation in whicl;1, based on the Orcierof the Lieutenant, 
, : :,".. ::.. ,,,," . ..•. . ... ",'.": .. , .", '. . :'" \ 

Governor/Director of the State of Ohio Department ofInsurance dated JulY12, 2001~he' 

ordered revoked, without hearing, the licenses and licensing rights of Respondents; 

NOW THEREFORE, good cause appearing, the Insurance Commissioner hereby 
" ' 

orders thai the Accusation that issued on August 27,2010 against Respondents,be 
. . - ". . 

dismissedwithoutprejudice to reissuing said Accusatiori and reasserting the violations of 
" . 

the Insurance,Code contained therein, should,good cause exist to do so. 

IN WITNESS WHEREOF, I have hereU11to set my hand and affixedmyoffidi:t1 

seal this 27th day of July, 2011.. 

... - ",' . DAVEJONES 
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